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Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


104™ 


continuous ADJ quality ADJ 
improvement 


U&PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


20Wn/24 
08:16 


L2 


39 


L1 AND (@ad< "2001 0510" or 
@pd< "2001 0510" or 
@rlad< "2001 0510" or 
@pt3d< "20010510") 


U&PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/24 
08:22 


L3 


4135 


(705/1 0,1 1).CCLS. 


U&PGRJB; 
USPAT 


OR 


OFF 


2008/11/24 
08:24 


L4 


972 


L3 AND ((improve$5 or 
improvement or better or 
increas$3 or raise$1 or 
raising) NEAR4 (perform$3 or 
performance$1 or satisfy$3 or 
satisfaction$1 or culture$1 or 
comfort$5 or environment$2)) 


U&PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/24 
08:27 


L5 


435 


L3 AND (((improve$5 or 
improvement or better or 
increas$3 or raise$1 or 
raising) NEAR4 (perform$3 or 
performance$1 or satisfy$3 or 
satisfaction$1 or culture$1 or 
comfort$5 or environment$2)) 
SAME(organization$1 or 
business$2 or workplace$1 or 
work or employer$1 or 
employee$1 or worker$1 or 
staff or personnel)) 


U&PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/24 
08:28 


L6 


444 


L3 AND (((improve$5 or 
improvement or better or 
increas$3 or raise$1 or 
raising) NEAR4 (perform$3 or 
performance$1 or satisfy$3 or 
satisfaction$1 or culture$1 or 
comfort$5 or environment$2)) 
SAME (organization$2 or 
corporate or corporation$1 or 
business$2 or workplace$1 or 
work or employer$1 or 
employee$1 or worker$1 or 
staff or personnel)) 


U&PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/11/24 
08:28 
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L7 


134 


L6 AND (@ad< "2001 0510" or 
@pd< "2001 0510" or 
@rlad< "2001 0510" or 
@pt3d< "2001 0510") 


U&PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/24 
08:28 


L8 


102 


L7 and (questionnaire$1 or 
feedback$1 or survey$3 or 
(focus ADJ Group$3) or 
interview$3 or question$4) 


U&PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/24 
08:29 


L9 


70 


L8 and ((follow$3 ADJ up) or 
(follow$3-up) or success$5) 


U&PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/24 
08:36 


Do 


26 


L8 and ((follow$3 ADJ up) or 
(follow$3-up)) 


U&PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/11/24 
08:37 
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